	Installation Manual

 Circular No: NSDL/CRA/2017/XXX 		Annexure A

1. Download the nsdl-ss-user-setup-2.0.0_new.exe (New Form Signer Utility ) from the corporate Website https://www.npscra.nsdl.co.in/ .

2. Save the file on your Desktop.

3. Double click on the nsdl-ss-user-setup-2.0.0_new.exe to install the same.
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4. The setup application will be installed in the desired location as shown in figure below, click on the option ‘Next’. 
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5. A page will be opened, click on the option ‘Next’ as shown in Figure below. 

[image: ]

6. If user wants to create a desktop shortcut, tick the option of ‘Create a desktop shortcut’ under head ‘Additional shortcuts’ and click on ‘Next’ button as shown in Figure below. 
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7. A page will be opened ‘Ready to Install’ wherein the user should click on option ‘Install’ as shown in Figure below. 
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8. If below message is shown user should click on Ignore.
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9. Program will be installed.
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10. After successful installation of setup , window will be opened as shown in below 
and then click on option ‘Finish’. 
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11. After successful installation a pop up message will be displayed as ‘NSDL e-Gov Service started’ as shown in Figure below which means SAMOnline/CRA application is ready for use.
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¥ Setup - NSDL e-Gov Service

Select Start Menu Folder
Where should Setup place the programis shortcuts?

i Setup wil create the progranis shortuts i the following Start Menu folder.

To continue, cick Next. If you would ke to selecta different folder, cick Browse.





image4.png
¥ Setup - NSDL e-Gov Service

Select Additional Tasks
Vihich additonsl tasks shoud be performed?

Select the aditon tasks you would ke Setup to perform whie nstaling NSDL e-Gov.
Service, then dick Next.
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Ready to Install
Setup i now ready to begin nstaling NSDL e-Gov Service on your computer.

Clck Install o contnue with the instalation, or cick Backif you want o review or
change any setings.

Destination ocation: =
C:\Users\onikarp|AppDatalocal Programs\SDL e-Gov Service:

Start Menu folder:
'NSDL e-Gov Service:

Additonl tasks:
“Additonal shorteuts:
Create a desktop shortcut

<Back Instal Cancel
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C:\Users\onkarp\AppData)\Local\Programs\NSDL e-Gov.
Service\jre\README bt

An error occurred while trying to rename afile n the desti
directory:

Ignore to skip this file (not recommendd), or
Abortto cancelinstallation.
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Installing
Please wait whil Setup installs NSDL e-Gov Service on your computer.

Extracting fles...
2\...Jorkarp\AppDatal\ocalPrograms NSDL e-Gov Servicelyrein\cient\dasses jsa
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Completing the NSDL e-Gov
Service Setup Wizard

Setup has fished instaling NSDL e-Gov Service on your
computer, The applcation may be launched by selecting the
installed shortats.

Clck Finsh to exit Setup.
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Wihere should NSDL e-Gov Service be installed?
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To continue, cick Next. If you would ke to selecta different folder, cick Browse.

AppData\ ocalPrograms DL &-Gou Service Bromse.

Atleast 174.9 MB of free disk space i required.





